



OUTCOME MEASURES TOOL FOR USE BY MENTAL HEALTH DAY SERVICES - 2008
The Wandsworth outcome measurement tool has been developed by Wandsworth Council in partnership with a small number of local providers using the National Social Inclusion Programme (NSIP) Day Services Outcome Indicators Framework.

The form uses Excel to record binary scores against a small number of outcome indicators in seven domains, for example ‘Community Participation’. 
Each individual score feeds in to a summary sheet (worksheet 51) which will build up a record showing patterns of change over time, for example, the number of people who start accessing mainstream arts and leisure facilities during their time with a service.
Instructions for use

1. Use one worksheet for each service user, allocating a unique reference number for the lifetime of the person’s membership using the first initial of their surname as the first digit.  For example Joe Bloggs =  B0001. 
2. Double click on the tab to insert the client’s unique number (replacing no’s 1-50) so that the record is easier to find next time you carry out a review and want to add to the individual’s record.
3. Select the name of the provider organisation from the drop down list
4. Always remember to insert the date (the date the service user completes the form)

5. Select NO in the ‘Carried Forward’ box unless it is the service user’s 4th or subsequent review

6. Complete the baseline column at the first meeting and the 2nd and 3rd columns at subsequent reviews. For all reviews after the 3rd, start a new form and select YES

7. Record a 1 or a 0 (yes or no) in each cell to show whether someone is or isn’t achieving each outcome.  If a service user prefers not to answer, a blank will register as 0

8. The template is restricted to 50 records. As the number of people with an outcomes record grows, you will need to create additional files using the master template.  Each file could then be saved by sectioning up the alphabet into batches of 50 according to the size of your membership
9. Return your data each quarter with one case study (Worksheet 51) to illustrate the impact of your support on one individual

10. If you have any questions about the form please contact Sarah Rushton at srushton@wandsworth.gov.uk
