

Day Services Modernisation Network Meeting  
Date and time

Thursday 13th August 2009
Venue



St Paul’s Settlement, Bristol 
	Attendees

	Rob Grieg –NDTi 

Rosemary Wilson - Service User Rep

Steve Jhakra – Bradford Mind
Trevor Ramsay – Bradford Mind 

Steve Tyson – Bradford Mind
Alex Duffield – Bromley Mind 

Pat Milner -  Buckingham County Council
Janette Hayden – Hunts Mind
Lynn Stephens – West Berkshire Council
Tracey Walton – Norfolk County Council
Harish Chavda – Birmingham City Council
Graeme Jones – Hillside Clubhouse
	Richard James  - Rethink (Chair)
Paul Langton – Together
Diana McMahon – Richmond Fellowship
Beverly Clay – Richmond Fellowship

Dawn Boyce - Sussex Oakleaf

Paul Conyers – Rethink 

Sophie Reed – Rethink 

Sarah Huish Saunders – Somerset Partnership      NHS Foundation Trust
Peter Wilkinson – CWO NHS Foundation Trust
Brenda Meehan – Users Support Service




	1.
	 Rob Grieg – NDTi  Presentation
	

	Main areas discussed:

· Shape and influence policy and public debate

· Ensure that the voices of excluded people are central to our work

· Support services to work differently so that they promote inclusive lives

· Support communities to be welcoming and inclusive

See attached presentation



	2.
	Alex Duffield  - Bromley Mind Presentation
	

	Main points raised:

· Service Users to staff meetings - raising discussion and helping staff think through their concerns
· Six week induction training programme developed – giving volunteers a sense of authority and confidence. Included sessions on listening skills, recovery, health and safety, confidentiality and boundaries
· CRB checks carried out any issues identified and appropriate risk assessments carried out

· 2008 evaluation of the pilot found that 96% felt peer support was safe and welcoming and 70% felt that when necessary appropriate assertive action would be taken
· Issues of confidentiality can be difficult when staff are on leave and issues around office security have been addressed
· Regular supervision required to identify impact on relationships and provide support to volunteers
See attached article from the ‘Life in the Day’ journal



	3.
	Sophie Reed – Rethink Presentation
	

	Main points raised:

· Process of modernisation

· The evolution of peer groups - POD / HUB
· Goals 

· Group & staff links 

· POD peer group today

· Learning – peer support to be identified in the initial stages of the tendering process

See attached presentation




	4.
	Steve Jhakra, Steve Tyson & Trevor Ramsey  – Bradford Mind Presentation
	

	Volunteer inspired Services 
Challenges identified 

· Management heavy 

· User lead group lost if 50/50 split – still under negotiation
· Starting with the person – using persons budget

· Understanding personalisation

. 

Why Our Modernisation works

· Leaders supported with group supervision and individual supervision

· Creating service user friendly forms 

· Identifying skills and interests
· Identifying key skills in personal development plans around finance 
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